
,/ 5r{1T{qt HrqRqdrddrrwiirlfrrfrtvr s Eur<frrtvtfi iq<< {trtkr @lrrt{ff{ gffi
qlffiffirR'RI EErfi e utfu 6r(rF, ullrtR, qosb {ftrK ffi TfrEr {sR <'f{fr{dfr

>MetGc qil{ q, tr, e:[ s.rry{ lqqm sR
qRur+otqk+e-+rg Eaa-o

qr{B ncf{ <I,rqr,F{r qf{qg5s{ qrrffi{ ssl
gtRqa ta mqffi, lost Ra

{5Ns 6qqf 5q:oo bt

SaR&c qfrfib "o" r<1et

fr,it't <r+qr"F{r qRqgmr Flru-d i&ftqsf rg ffi qsst 1fr" .s<< {f'fR-r (T<Iefqt;t afut wq-+-<rr* fifrs 'N Eul-fi
,g ffi qcsl Innovation fria-+ {sf q{frs qrt cs|l ffit <rem-+ qftqsrf,d ffi{ sfrEd q!rqt-{q qqffi s:ffirtFt
E lfu Em{t qslx TfrE? cslrt& "tGrurq-r 

('tksE-rt rg EqrF{) sr@ rroans qtng'qtfirs ffi-r rFrr {fi{ s,r<-lt qoEr

*frte-sn agf<€t a-vf* otfr-<<ft I.fi-+-<q o<t qs t

tl q-st l&{(qM'Grdqlrqfwsn${-atRulars ({fists{I) qIrqtEI R-{T E1q1,F s-rtr{t qsf$ ffi qreffirs fi1-{1
fiars "lNq{a

.e--{ qtrqtuIRr{ qfrqtr{IeFr5fs <rs-<m-++tfr+ffit

t.5 Call rate & other
facilities of
Corporate SIM

qf\ftr s<< $b 4TIET +:foqtatron {c{r rr<-dtqfq s1ffi fil <r+qr* qI T-<Er s{qst
'tffis CtqI Tr.m frc q< +q mE qeke. frqH qEro cq$-cqts.s< nfu ft-etts
+-dl (T[q ,t(fl ,qqg[ qREdT,e<( fib +itisd {s-q +rf$6k 6fu{ qm qRmFts +rE
dfoTl{ffifrfrl-l-o s$F Mobile Apps urtBE ffifii ,{sxItrr $gs+<tFF 'rrdt
Fmrse
sr o{r6trtot <k€ x<-<-dRTq ffi a-1q1-s r-r+{ EI FFrqo<a< q-m g.tlfi qRutt <cs
f{-dm s1frq $fi{ +irN qr{t
t I sq crB s'firrt/ 0-ettu-o-<t t furl $frqrsn sqaffi< qkat cHrcqH +r< *cxmff* <r<sl
sq.lq*r<-+l
o r qftqgq q11 qt, +flrrsd {s-q r{s6rd dGrrrn qs-{ cffitq +rs 6frr+n ffiR frllo
q+E Mobile Apps $gpd RS)rcE o-fl S.[q-r, B,fGErt fi-.ftq qftcr<, &qmqf<re q<(
p1q1Qs{s6k nr{ ,{ qftndr cet<{n<n-{tr a-<n-e e-{t {{f{r rdr{d qa fre qc< t

S t 'fR6qT tg.flrry4)

t I ,IREIUTF (AIfiT{) g

Sri-,tfu-ffi(g16-{)

e1"tfrEtq$(g"tt+$ e
cauFrFr

i.t Grievance
Redress System
(GRS)

E"t-'tffiq-r (srtlfi-s) sr{H, q qRqs{ €'s <rg{tRs GRS system q qQ@ s-rt cG(ql
e fr{cl &fr Tfr {Rrq frst't T9-r qffiE q+t +.{.frels q(.t$qot srscq.{t ffi T.Ffr-d
src*r q-{I qRqgr<rd o{+6t,g offiuF'n-+ anm"t mat enrlq-+ I

fifise
st GRS System q-alqFttgffrsffirs qffi1c6qaftmqmrr+*SrrMA'{
<Fr{t sq{ a-s6s qrtl "tffiffi(tr+T{ts

aFm"tl

l.e Digital gate &
digital display in
entrance of
DDM

Tsl"t& vrqtm <rq{, G&bl-q frxc?cs ,s$E IB{rin attb ,e<( c'Rdd {ketrffi <tffi
sFts ffi"i $.FfuT "qls{t{ c<efrraq 1&Gw q(-t)" gs-F{ s,cR-q EF <lE?tI${ ,e< ffi
Evfs qdlm <rx(ql qqFR {orq< ffis 'f$T"io defi{ sq$ ffi{ e fre w cetTtfrE
rfreft'9 sggd slq srl wtd qrrcql

frtrse
5l ${FH q-{R-sttt qcg. "Ek[qF[ c<&foqq 1G&,sn q(.t)" $sEr fffi{r$rd qfF[ {Fffir

ctrRI,9< <lV+{{ E-{lW {t"IF Sr{ I

qfruEotel-rtla-{)
g

qil{c{Ir crftq<
<-qqH, wftfr{frElErs

Gr{)

t.8 Keep the DDM
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t.c Prepare E-
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